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Mental illness is a leading cause of disability in Canada

1 in 5 Canadians experience a mental illness or 
addiction problem in any given year

Approximately 1 in 5 children and youth in Ontario have 
a mental health challenge

Death by suicide is the 2nd leading cause of death 
between 15 and 34 years of age

THE 
FACTS

What should we be aware of in terms of mental health issues in children and adolescents (particularly 
during this pandemic), and what resources are available at North York General Hospital?
 
Some of the signs that would indicate that a child may be struggling include change in mood, 
worsening behaviour, sleep challenges, decreased appetite, increase in headaches or stomachaches, 
self-harm and difficulty functioning in the usual manner. If you’re concerned, I suggest initiating a 
conversation with the child in order to try to understand what they are feeling. If concerns persist for 
more than a couple of weeks, see the child’s physician who will then decide if a referral to a mental 
health professional is indicated. 

At North York General, we have inpatient, outpatient and day hospital mental health and eating 
disorder services for children and adolescents provided at the Leslie St. site and at Phillips House. 
During the pandemic outpatient and day hospital services have been mainly provided virtually  
but the plan is to gradually return to more in person appointments. The Emergency Department  
should be accessed if there is significant concern about a child’s safety or level of functioning. 

Dr. Rohit Mohindra — Emergency Physician

Dr. Leigh Solomon — Psychiatrist, Medical Director, 
Child and Adolescent Mental Health Unit

As an emergency doctor during COVID-19, when do you suggest patients come into 
the Charlotte & Lewis Steinberg Emergency?
 
I would advise visiting the Emergency Department (ED) at North York General for severe 
mental health issues. For example, if you (or someone you know) are having thoughts 
about hurting yourself or those around you. For physical symptoms, we encourage you 
to seek medical attention if you or a loved one are experiencing trouble breathing, pain 
in your chest (especially if it gets worse with exertion and better with rest), vomiting that 
doesn’t allow you to keep anything down, a fever that is not going away or anything that 
seems severe or worrisome.  

I’d emphasize that sometimes it’s hard to know what’s serious. Reach out to your primary 
care/family physician or call Telehealth (1-866-797-0000) or visit a walk-in clinic. They 
can help guide you and can suggest if an ED visit is needed. Finally, our Emergency 
Department is always here to help, 24/7. Our dedicated mental health crisis nursing team 
is one of our most valuable services and they can help quickly triage patients. Avoiding 
visiting the hospital for potentially serious issues can make it harder to treat these 
problems and may put your health at risk.

Dr. Jerome Perera — Psychiatrist

What are the key issues people have been experiencing relative to their mental health 
during COVID-19, and what general advice do you have? 

Uncertainty about the future, isolation, and fatigue are some of the factors impacting 
mental health during COVID-19. I put together a website (mentalhealthcovid19.ca) which 
provides a comprehensive set of suggestions and resources that may be helpful. 

I encourage people to practice a relaxing or rejuvenating activity every single day. This helps to 
counter the effects of chronic stress and builds resilience. Examples include breathing exercises 
in the morning, regular physical activity, spending time in nature (even in the winter), and 
listening to affirmations before going to sleep. It’s essential to recharge in any way possible.

Other strategies include visualization. Imagine a desired outcome and the steps that it 
would take to overcome a difficult situation (solution focused) as opposed to repeatedly 
thinking about how bad a situation might be (problem focused). Practice self-strengthening 
statements often (“I am able to navigate this, even if things get worse”). 

If someone is not coping well through these uncertain times and feel they are in crisis, 
what advice do you have?

I think the key is to know there are people out there who want to help and you’re not alone. 
This can be hard to remember when the suffering feels so severe. Your family doctor is 
there to support you during a crisis. Speaking with your family doctor will help you create a 
personalized plan to address what’s going on. Many times, having that first discussion and 
creating a plan, will help you feel better. Reaching out to trusted friends and family can also 
be valuable. 

There are helplines for support such as the North York Toronto Health Partners Mental 
Health and Addictions Access Point support line at 416-640-1934 open from 9:00 am to 5:00 
pm Monday to Friday and Distress Centres of Toronto is available 24/7 at 416-408-HELP 
(4357). If you are in a mental health crisis I would suggest going to your nearest emergency 
department which can connect you to resources in an expedited way.

Dr. Stephanie Klein — Family Physician

Can you elaborate on the nature and importance of inter-professional mental health 
care at North York General Hospital?
 
In all clinical areas, from working in the Emergency Department, inpatient units, our day 
hospital programs and our outpatient ambulatory programs with specialty focus on general 
adult, children and adolescents, and seniors’ mental health, all of them rely on inter-
professional care. Psychiatrists are one aspect of the care, but our patients and families 
would not receive the robust evidenced-based care without the entire team. 

This includes social workers, nursing staff, child and youth workers, recreational therapists, 
occupational therapists, psychologists, peer support workers, emergency physicians, and 
primary care physicians. They all bring varied skill sets with a different perspective which 
can be applied to individuals who are struggling with emotional and behavioural problems 
associated with mental illness. As psychiatrists, we could not do the work we do at North 
York General without the clinical involvement and very collegial team interactions with our 
professional colleagues from all disciplines. 

Dr. David Koczerginski  — Chief of Psychiatry 
and Medical Director of Mental Health
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Announcing  
the creation  
of a new  
Mental Health 
Emergency  
Services Unit

Imagine a dedicated, secure and therapeutic 
environment for vulnerable patients and families  
dealing with emergency mental health issues. 

Now is the time and we need your help to realize this 
vision in the Charlotte & Lewis Steinberg Emergency. 

Our goal is to raise $11M to expand the Emergency 
Department footprint, anchored by a new unit 
dedicated to emergency mental health care.

Contact: Terry Pursell, President and CEO at  
416-756-6164 or terry.pursell@nygh.on.ca to learn more. 


